
KMH DESIGN LAB CAPABILITIES STATEMENT

Business Type: Small Business



UEI: RT2NY8XRT1E5 
CAGE: 222T 
Contact Name:                              Alex Kumah

Website:        https//kmhdesignlab.com 
Email: info@kmhdesignlab.com 
Phone:                                        202.330.1196

Primary NAICS Codes



541511 – Custom Computer Programming Services

541512 – Computer Systems Design Services

541519 – Other Computer Related Services

541430 – Graphic Design Services

541611 – Administrative Management & General Management Consulting 
Services

COMPANY OVERVIEW



KMH Design Lab is a digital transformation consultancy grounded in 
Human-Centered Design (HCD), specializing in modernizing complex 
systems for federal, state, and local government. We design intuitive, 
accessible, and secure digital solutions that improve user experiences, 
streamline operations, and advance mission outcomes.

Our multidisciplinary approach combines human-centered design, user 
research, service design, product strategy, accessibility, and 
technology expertise to deliver scalable, mission-focused solutions 
that align user needs with business objectives and technical 
requirements.

SELECTED EXPERIENCE



Human-Centered Digital Transformation – Apply human-centered 
design principles to modernize digital services, aligning user needs, 
mission objectives, and technical requirements to improve 
operational performance.

Research, Strategy & Process Optimization – Conduct user research, 
stakeholder engagement, workflow analysis, and service design to 
uncover insights and streamline complex business processes.

Digital Product Design & Experience – Design intuitive, accessible, 
and secure digital products through UX/UI design, information 
architecture, interaction design, prototyping, and design systems.

Technology Delivery & Modernization – Support end-to-end digital 
implementation through front-end development, Agile collaboration, 
quality assurance, accessibility compliance, and integration with 
enterprise technologies.

Cross-Functional Solution Delivery – Assemble multidisciplinary 
teams of designers, researchers, developers, data analysts, 
solution architects, testers, and domain experts to deliver scalable, 
mission-focused solutions tailored to each client's needs.

Our Mission



Technology should make life simpler—not more complicated.

KMH Design Lab partners with organizations to create intuitive, 
inclusive, and accessible digital experiences that improve how 
people interact with technology while advancing mission 
outcomes.

Differentiators



Federal Government Experience supporting secure, 
mission-critical digital transformation initiatives.

Human-Centered Approach that aligns user needs 
with business objectives and technical 
requirements.

Accessibility by Design, integrating Section 508 and 
WCAG compliance throughout the project lifecycle.

Cross-Functional Collaboration with product owners, 
engineers, developers, security teams, and 
stakeholders.

Research-Driven Decisions supported by user 
insights, analytics, and iterative design.
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CORE CAPABILITIES



Human-Centered Design

User Experience (UX) & User 
Interface (UI) Design

Customer Experience (CX)

Service Design & Journey Mapping

Design Thinking Facilitation

Information Architecture

Interaction Design

Design Systems



Research & Strategy

User & Stakeholder Research

Requirements Discovery

Usability Testing

Accessibility Evaluations (Section 508 
& WCAG)

Product Strategy & Road-mapping

Business Analysis

Workflow & Process Optimization



Digital Product Delivery

Digital Modernization

Responsive Web & Application Design

Interactive Prototyping

Front-End Development (HTML, CSS, 
JavaScript, React)

Agile Product Support

Design Quality Assurance

Leadership Experience



Department of Defense (DCSA) - System Consolidation and 
Modernization

Defense Logistics Agency (DLA) - Enterprise wide System 
Modernization

General Services Administration (GSA) - Application migration 
and redesign



